O sHOPPERS’ VIEW  SOCIAL MEDIA MONITORING
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Yelp Facebook Google Amazon App Store BestBuy Booking Expedia

TripAdvisor Twitter Instagram Glassdoor Foursquare Priceline Hoftels

Automatically collect location-specific feedback and reviews from over 60 sources

Social Media Monitoring comes complete with social media dashlbboards and scoring,
making information available in an easy and impactful manner

o IS SOCIAL SCORE COMPARISON X
SOCIAL REVIEWS REPORT

ibution AllMart: Social Reviews Overall Score Social Rating
SOCIAL MEDIA Companywide Report

1/1/2018 - 12/31/2018

This location has 3 Reviews for ****1
October 2018 Ci |

Trip|

25.6% 4.24

Social Best Practices Social Branding Consistency

- H
4 Stars 5 Stars . . . . . ’
Location Reviews All Reviews
Tk locy 2.83 2.40
4™  October 14,2018 5.00 J
c Overall excellent food. | just i
don’t love the new Whoope Pie Google |
donuts. Service great Love how... on St. 1 Dikgiakaikaid A A convenient location with good hours and a nice staff running the |
JC < I IC < Review by Heather Vandalay st 5.00 @ @ place. It’s a chain, but without the cold chainatmosphere. ;
Trip |
- | Advisor |
2018-01-01 00:00:00  Boston: Boylston St. 2 g kg ika ke 0% A must-do everytime | come to the US. | love them! Bagels and :
Prudential Tower 5.00 yelpa> coffee are good too. Given that this city is so expensive compared ‘
Yelp to other places, this is a welcome stop of family travelers like us. |
|
2018-01-17 00:00:00 Foxboro: Main Street 2 Mg hakakaid I live in Everett and work alongside the men and women of the ‘
127 Main St o B Everett PD and | have been nothing but impressed with their |
5.00 i : :
professionalism and friendly and easy going nature. Keep up the |
Facebook good work EPD and thank you for all you do for this city |

Your Social Media Reporting Suite includes Social Review Logs, Social Reports, and Widgets

Tony Abbo |616.608.1593 | fabbo@shoppersview.com

SHOPPERS VIEW | 4690 Fulton Street, Suite 101, Ada, Michigan 49301



O SHOPPERS’ VIEW SOCIAL MEDIA MONITORING

OFFER THESE THREE SOCIAL MEDIA MONITORING SERVICES TO YOUR CLIENTS:

1) MONTHLY SERVICE

Receive a monthly social report on every location, including 1/‘? :
stats on: 4.67/5 points 0[. o,
SOCIAL MEDIA BEST PRACTICES 46

[

1/2"
* Best Practices: 1/4 points [’\
* Responding to reviews

+ Controlling all profiles L.
[ 1/5 point , )
* Brand Consistency: points lt:

* Social Review Ratings 's
1.2

Average Rating

+ Are addresses, hours, etc. correct on all profiles? Average Rating

Go g|e Bardenay Restuarant & Distillery - Boise [ & Q MAINTAIN BRAND CONSISTENCY
¢ CLAIMED PROFILES

I (et / CONSISTENT BUSINESS NAME
Bardenay Distillery /CORRECT ADDRESS

738 Google reviews /
Address: 610 W Grove St, Boise, ID 83702 CONSISTENT HOURS
<«

Hours: Open - Closes 10PM ~

Menu: bardenay.com

Phone: (208) 426-0538

o) RECENT REVIEWS X

2) DAILY SERVICE

Showing data for all dates. 4 Stars and above. Excluding Foursquare. 5 most recent reviews.

In addition to monthly report: @ T Today s sy an s

The staff is amazing and always working hard. The store is very clean and organized. The team here works great

. . . Yelp together, always smiling and having a great time while being attentive to customers. It’s a great atmoshpere.
e Daily grab of new social reviews
EvG.
: 1 day ago i rgreen Ter
| I p
n Stant a erts O n OO r rev I eWS Good donuts. Fast Service. Clean bathroom. What else can you ask for? We ate outside then washed off inside
Yelp since it was a pretty day.
Martha F.
1 day ago ost ston S
You don’t have to walk around Boston long to realize this city is crazy about Dunkin’ Donuts! Being from the
TripAdvisor Mid-South area we love our Starbucks but there is nothing better than a fresh cip of hot coffee and hot donuts.

Durning our stay in Boston we visited Dunkin’ Donuts every single day for our morning coffee - sometimes twice a
day. It is a cup of joe that never disappoints!
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